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Dr Smith and Dr Rashid retire from Saltscar 
 
 

                 
 

 Dr Roger Smith Dr Saadia Rashid 
 

DR SMITH and DR RASHID both left the Saltscar Surgery at the end of March. They will both be greatly 
missed by their patients and colleagues alike. 

DR SMITH joined the Saltscar Practice just over 21 years ago and has been much respected by at least 
two generations of Saltscar families. Outside the surgery, Dr Smith shared much of his time and 
expertise supporting the RNLI as the Redcar Station’s medical advisor and trainer. He is now looking 
forward to visiting his family in New Zealand and Australia. Then he plans to spend more time with his 
family in the UK, where he is particularly looking forward to his Granddad responsibilities and getting 
quality time with his family.        

DR RASHID has been with the Saltscar Practice for 16 years having qualified in Lahore in 2003. 
Dr Rashid’s care and concern for her patients was greatly appreciated by all who consulted her. Dr 
Rashid will continue as a Locum – although not necessarily at Saltscar Surgery - in order to have more 
time with her family. 

We wish them both every success and happiness with all their future plans. 
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Was it you? 
USE THEM OR LOSE THEM! If you book an out-of-hours 

appointment, don’t miss it. Each 
week we are allocated 20 out-of-
hours appointments. In March 
almost 1-in-4 patients failed to 
turn up, wasting a huge amount of 
the Doctors’ and Nurse Practi-
tioners’ time and denying other 
patients those appointments. 
 

 

Out of Hours GP Service 
OUT OF HOURS and weekend surgeries are now at the 
Ravenscar practice at Redcar Hospital. It is sign-posted 
on the left inside the lobby. 

Ring Saltscar Surgery and ask for an extended hours 
appointment or, when we are closed, call 111 and ask 
for an emergency out of hours appointment with the 
Redcar Star service.  

 

 

When to go to A&E 
 

 
 

When is an Accident an Emergency? 
Most 'walk-in' patients at James Cook Hospital's A&E 
department are seeking help for minor problems that 
that could be dealt with at the Urgent Care Centre at 
Redcar Hospital. Many more need only the attention of 
our own Nurse Practitioners and Nurses. 

Before trekking off to A&E, ask yourself two questions  

 Is it a serious accident? 

 Is it a life-threatening emergency? 

If it's not, then pause to consider the alternatives. 

 

Phoning the Surgery 
OUR NEW PHONE SYSTEM records incoming calls for 
training and accuracy purposes. There are up to five 
receptionists answering the phone lines during the 
morning peak period before 10.00am. 

Saltscar receptionists are 
trained to ask all callers the 
same few questions. It’s 
confidential and it helps us to 
connect you to the help you 
need as quickly as possible. 

In addition, please remember 
that the practice will not tolerate 
abusive or aggressive behaviour 
towards any of our staff either in 
the surgery or on the phone. 
Thank you for your co-
operation.  

 
 

Social Prescribing 
NOT EVERY ILLNESS NEEDS A PILL. We can now offer 
you the support of a Social Prescribing Support 
Practitioner who will help you to explore extra services 
that may improve your health and sense of wellness. 

The Social Prescribing Practitioner will contact you 
by telephone to discuss what matters to you. They may 
invite you to come to the surgery or arrange to meet 
you elsewhere. Social Prescribing can provide short 
term support with: 

 Social Isolation 

 Loneliness 

 Emotional Wellbeing 

 Accessing local 
groups & activities 

 Long term health conditions 

 Loss of confidence/purpose 

 Poor health linked to housing or housing conditions 

 Financial issues 

 Substance/alcohol misuse 

 Domestic abuse 

 Accessing work, training and volunteering 
 

Latest News . . . 
KERRY, EMMA AND CLAUDIA raised £1141 for Teesside 
Hospice in a Midnight Sponsored Walk. 

JANE CORRIE-SMITH an Advanced Nurse Practitioner is 
now qualified to examine and treat infants and children. 

ANTHEA HOLMAN, one of our Practice Nurses, is now 
qualified to advise on contraceptive options. 

LAUREN GORDON, one of our Health Care Assistants, is 
now qualified in wound management and dressings.  


