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Practice and Patient Contract
Courtesy and conduct
All members of staff will maintain high standards of courtesy and care when speaking with and
attending to patients.
Patients are expected to respond with courtesy and to conduct themselves with dignity. Abusive or
threatening behaviour will not be tolerated and can lead to a patient’s removal from the practice’s list.
Confidentiality & sharing information
All members of the clinical and administrative staff have given an undertaking never to reveal or
discuss any personal or medical details with a third party. This means that they cannot even answer a
question about a close family member. Exceptionally, a doctor may share information on a ‘need to
know’ basis if a patient is vulnerable, at risk or considered to be in danger.
Patients should talk to their doctor about what information they are willing to share with a spouse,
partner, parent or guardian.
Saltscar Surgery provides a private room adjacent to the reception desk should a patient need a
confidential discussion at reception.
Patients have the right to information about their own health including:
 The current illness and its treatment
 Other forms of treatment available
 The likely outcome of the illness or disease
 Access to health records subject to any limitation in law applied after 1991.
Patients who are anxious about an intimate examination may ask at the time of booking the
appointment or on arrival at reception for a clinical chaperone.
Keeping appointments
Doctors and Nurses always endeavour to begin consultations at the appointment time. If an
appointment is delayed more than 20 minutes, patients have a right to be informed of the reason for the
delay and to make an alternative appointment.
Patients who arrive late for an appointment may not be seen and may be asked to make a new
appointment.
Cancelling appointments
Patients should cancel appointments if they are no longer needed or the patient is unable to keep
them. Please ring or use the online appointment service* to cancel as soon as possible – even a call first
thing on the morning of the appointment will enable us to offer the time to another patient.
(*Take photo ID to reception to get your personal login.)
Missed appointments
Patients who miss three appointments may be removed from the practice’s list and advised to seek
another surgery.
Repeat prescriptions
The Practice will prepare repeat prescriptions within 48 hours of receiving the request.
Patients are responsible for re-ordering their prescriptions in good time.
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Advice, counselling and clinics:
Saltscar Surgery provides a range of specialist services including:
 Annual flu vaccinations
 Counselling
 Ante-natal clinics
 Diabetes clinics
 Anti-coagulation monitoring (for patients
 Dietary & obesity advice
taking Warfarin and similar medication)
 Ear irrigation
 Asthma and COPD clinics
 Healthy living – exercise & lifestyle
 Cancer support before, during & after
 Hypertension (high blood pressure)
treatment
 Minor surgery
 Cardiac (healthy heart) advice
 Smoking cessation clinics
 Childhood immunisations
 Travel advice and injections
 Contraception advice including inserting &
 Well Person checks
removing coils and implants
Leaflets on these and a number of Saltscar Surgery’s other services are available at reception.
Patients are expected to act upon the advice given to them as far as is possible and to the best of their
ability.
Patient participation group
Saltscar Surgery maintains a Patient Participation Group (PPG). The members represent the views of a
cross-section of patients registered with the practice. The surgery uses the PPG as a ‘sounding board’
for proposed changes to the day-to-day practices.
Patients over the age of 18 are entitled to attend the meetings of the PPG. To attend a meeting, leave a
note with your contact details marked ‘Practice Manager/PPG’ at reception.
Keeping up to date
Saltscar Surgery will maintain an up to date web site and will publish a periodical practice newsletter in
order to advise patients of national and local changes and developments.

Practice Statement: Saltscar Surgery will always strive to meet the clinical needs of patients and to
treat them with courtesy, dignity and discretion.
Signed on behalf of Saltscar Surgery:

_____________________________________________

Patient Statement
I understand the responsibilities listed in this contract and agree to abide by them.
I consent to receiving text reminders

I consent to receiving email messages

Name: (PRINT) _______________________________________ Date of birth: _________________
Signed:

_______________________________________

Date: ______________________

Email address: _______________________________________ Mobile: _____________________
To avoid errors, please PRINT your email address carefully
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